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Claudius Ptolemy
 (100 – 170 AD)

Mathematician,
Astronomer,
Astrologer,
Geographer
Music theorist

Planetary 
hypothesis



Geocentrism



Nicolaus Copernicus 
(1473 – 1543)

Mathematician,
Astronomer,
Physician,
Translator,
Governor,
Diplomat,
Economist

Dē revolutionibus orbium 
coelestium 
(On the Revolutions of the 
Heavenly Spheres)
(1543)



Galileo di Vincenzo 
Bonaiuti de' Galilei 
(1564 – 1642)

Mathematician,
Astronomer,
Almost Physician 
(1580 - 1581)

Sidereus Nuncius
(Starry Messenger) 
(1610)



Johannes Kepler 
(1571 – 1630)

Mathematician,
Astronomer,
Astrologer, 
Philosopher,
Music Writer

Mysterium Cosmographicum 
(The Cosmographic Mystery)
1597

Astronomia nova 
(New Astronomy)
(1609)

Epitome Astronomiae 
Copernicanae (1621)



Geocentrism Heliocentrism



Geocentrism Heliocentrism





Patient-centred care?

Or provider-centred care?



Defining an Exceptional Experience

The SVHA Exceptional Experience program is 
about bringing our mission and values to life 
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Patients are our purpose 

Residents are our reason

Together we create an 
exceptional experience for 
every patient or resident, 

every time





‘What matters to me’ is included in bedside patient 
communication boards at a number of SVHA hospitals



More than a number
Hearing the voice of the patient in real-time
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Group 6

Group 2

Group 3

Group 4

Group 5

Group 7

Group 9

Group 8

Group 13

Group 10

Group 11

Group 12

SVPH

Group 14

PREMS CY2021
Ranking according to Hospital Rating

Lowest ranking is at 4th 
place for staff response 
and cleanliness

SVPH ranked one for nurse communication, pain 
management, discharge info, care transition, 
likelihood to recommend, overall rating and NPS
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AHPEQS CY2021
Ranking against same sized hospital groups, raw scores

Group 3

Group 2 

Group 5

Group 4

Group 6

Group 7

Group 8

Group 9

Group 10

Group 11

Group 12

Group 13

SVPH

SVPH was ranked 1 for 
Safety and Overall Care

Lowest ranking is for 
Concerns Listened To at 
8th place

Group 14



https://en.wikipedia.org/wiki/John_Travis_(physician)



https://healthmanagement.org/c/hospital/issuearticle/healthcare-worker-4-0-redesigning-jobs-for-the-future







Keeping our patients at the centre



erwin.loh@svha.org.au
@erwinloh

http://erwinloh.com


