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Patient Reported Measures

“ _ Patient
¥ Reported
Outcome
Measures

Capture the patient’s
perspectives about how illness
or care impacts on their health

and well-being

Patient
Reported
Experience
Measures

Capture the patient’s
perception of their experience
with health care or services

Individual

Improve quality of care by
informing care planning
and management

Service

Identify what's working
well and areas for
improvement

System

Evaluate system
outcomes and value
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The Health Outcome Patient Experience (HOPE) Platform

CStandalone HOPE System
#Distinguished Clinician and
Patient portals
*Roll out to existing Leading
Better Value Care and
Integrated Care sites
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s Phase 1

¢Introduction of the Carer
portal and enabling young
people to access HOPE

eSurveys in additional
languages

eLongitudinal Survey

\_Trending

N
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(o Roll out to Long COVID,
Collaborative
Commissioning

* Enabling Manager access

to Dashboards and Report
functions

s Co-HOPE

e Phase 2

eIntegration with LHD PAS and
eMR systems

eSurvey scheduling

eAutomated updates of patient
details (e.g. deceased status,
demographics)

\e

(« Integration with GP

software (Medical
Director and Best
Practice)

b Phase 3
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Better communication and coordination of care aligned with peoples preferences

“The survey was great. | think it is a great tool
to address my depression, because let's face it
that's what | have and get help with it” —
Patient

“I love the questionnaire, it asks things that
matter” — Patient

“I've found that the patients who have been
able to login and complete their surveys at
home before seeing us are more engaged in
% their care than before.” - Clinician
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