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“The treatment of an illness should
be perfectly objective;

the treatment of a patient should be
deeply personal...”

“...for the secret of the care of the
patientis in caring for the patient.”

The Care of the Patient,
JAMA 1927

Dr. Francis Peabody I ila

Harvard Medical School
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http://multisygdom.dk/wp-content/uploads/2017/03/Hvidbog-til-net_2_rettet1.pdf

A case...

- Spielmeyer-Vogt
disease/Batten disease

Fatal disease of the nervous
system that typically begins
in childhood.X Onset of
symptoms is usually between
5 and 10 years of age.

Dansk Selskab for
PatientS!kkerhed PS!
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https://en.wikipedia.org/wiki/Batten_disease#cite_note-BDFS-1

New Health Care Reform in Denmark

* (Reinvention of) small community
hospitals

* (Reinvention of) Health Care
Clusters

Dansk Selskab for
PatientS!kkerhed PS!
Danish Society for PatientSafety



If that IS the answer....

EVERTTHING

Douglas Adams: The Hitchhikers Guide To the Galaxy Dansk Serrae o PSI



Empowerment and Improvement, please

Model for Improvement

What are we trying to
accomplish?

How will we know that a
change is an improvement?

What change can we make
that will result in improvement?

Wish: more pitcrews i
health care, thank you!
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