
Dutch showcase session
How Dutch hospitals continue their quality and safety journey

#Quality2022 #F3 @QualityForum @PatVei

Erica De Loos, NVZ, Mees Baartmans, Nivel, Ylonne Sensen, TvV, Hugo Solleveld, IGJ, Marieke Zegers, Radboudumc



Part 1
Monitoring 
adverse events
By Mees Baartmans, MSc

Steffie van Schoten, PhD
Prof. dr. Cordula Wagner

IFQS, F3, Dutch showcase session, 22 June 2022



Fifth measurement of adverse events in Dutch hospitals
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2004

21

7,926

2008

20

4,023

2011/2012

20

4,048

2015/2016

19

2,846

2019

20

2,998



Design: Retrospective patient record review
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Records
▪ Deceased patients
▪ Discharged patients

Adverse events
▪ Unintended
▪ Patient harm
▪ Care professional/organisation

▪ Preventability
▪ Contribution mortality

+/- 20 Hospitals
▪ Academic
▪ Tertiary teaching
▪ General



Results 
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Results 
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Patient Safety Improvement Cycle
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Measure patient 
safety

Analysing causes
of patient harm

Identify solutions
Implement 

improvements

Evaluate
improvements
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